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1. Obwme nosoxenns
[.1. Hacrosiuee [onoxkenne o NOpAJKE paccMOTpeHus oOpatuennii rpakaan g MYHHUUHOATBHOM
o6ieobpasoBaresbHom YApexaeHun «Cpennsis wkona Ne 95 KpaCHOOKTﬂﬁprKOI“O paiioHa
Boarorpana» (nanee — Vupexaenne) paspabotaHo B ensx obecrnieuenus CBOEBPEMEHHOro M

MPH OCYLLECTBICHHH NOMHOMOYMIT 110 PacCMOTpeHuio obpalleHHii rpaskian B Yupexaennu,

1.2. B pa6ore ¢ obpateHusiMu FPaXkIaH 10/KHOCTHBIE JHIa Yupexenus PYKOBOICTBYIOTCS:

— Koncrurynueii Poccuiickoi Deneparyu:

— Mexnapaumeii I1paB 1 cBOOO YesioBeka u paxknanuna (Ipunsta BepxosHbim CoBetom
PCOCP 22.11.199] )

—DesiepanbbiM  3aKoHOM Poccuiickoii Denepaunn  or 2.052006 No  59-03
«O nopsake paccMoTpenus obpainenuii rpaxnan Poccuiickoii Denepauumy;

—®DefepanbHbiM - 3aKoHOM Poccuiickoi ®enepaunn  or 27.07.2006 Ne  152-03
«O nepcoHanbHbIX JaHHBIX»;
- PeaepanbHbIM 3aK0HOM Poccuiickoi Depepaunn ot 17.11.2017 Ne 355-d3 «O nopsjke
PaccMOTpenus obpalleHnii rpakaan g Pdy

— DeaepanbHbIM 3aK0HOM Poccuitckoii Denepaumn ot 29.12.2012 Ne 273-03 «O6 o0pazoBaHuu
B Poccuiickoi Denepaunmy:

— @enepaibHbiM  3akoHOM P oT 14.07.2022 No 298-®3 «O BHECEHWUH H3MeHeHMIT B
DenepanbHblii 3akon «O6 obpasoBanuu B Poccuiickoii Denepaiinmy;
— YeraBom Vupesaenus:
~ IOKAIbHBIMH HOPMAaTHBHBIMH aKTaMu Yupexnennus,
1.3. OcHoBHbIe HOHATHSA, IPUMEHSEMbIE B HacTOAIIeM [Tonoxenun:
1) obpawenue epaxcoanuna (nanee - oOpatienue) - HAlpaB/ICHHbIC B rocyAapcTBeHHbiij opras,
OpraH MECTHOrO camoynpasieHus uiu AOKHOCTHOMY JIMLLY B MHCHMEHHO (opme uan B popme



HICKTPOHHOIO JIOKyMEHTa C MCMIOJb30BaHUeM denepanbHoii FOCYapCTBEHHON MH(OPMALIMOKHOI]
cucTembl "EauHelii nopran FOCYNApCTBEHHBIX M MyHHUMNATBHBIX yeayr (pyHxkumi)" (nanee -
Enunbiit nopran), umoi MH(OPMALIMOHHOM cHCTeMb) FOCYNapCTBEHHOro oprana wuiu oprasa
MECTHOrO camoyrpaB/ieHus 116o ODHLHAILHOTO cajita FOCYAapCTBEHHOrO Oprana wiu OpraHa
MECTHOIO camoynpaBicHus B nHcpopmaunonHo-TeneKOMM}/HnxauHOHuoﬁ cetn "Hurepuer",
obecneunBarommux HACHTH(DUKALMIO W (M) ayTeHTHDUKaLHIo TpaKaaH (eciii HMHOe He
YCTAHOBJICHO HacTos MM DenepastbHbim 3aKOHOM), NIpe/UIOKeHH e, 3asgBIeH e WK Aajooba, a Takike
YCTHOE oOpalleHHe rpaskaanmta B FOCYIapCTBEHHBIH OpraH, opran MecTHOro CaMoyIpaBiieHus:;

2)  npeonoxcenue - PEKOMEH1aUMs rpaxiaHuHa no COBEPLICHCTBOBAHMIO 3aKOHOB M HHBIX
HOPMAaTHUBHBIX [TPABOBBLIX AKTOR, ACATCIBHOCTH FoOCYaapCcTBEHHbIX OpraHoB M OpPraHoB MECTHOro
CAMOYTNIPABICHHUSA,  Pa3BUTHIO  OGLIECTBEHHbIX OTHOLUCHHH,  yJYYIIEHHIO  couMaTLHO-
IKOHOMHMYECKOH M UHBIX cep AesTenbHOCTH rocynapcersa u oGuuecTsa:

3)  sassrenue - npock6a FPAKIAHMHA O COACHCTBHH B peanusalum ero KOHCTUTYLIMOHHBIX MpaB
H CBOOO MM KOHCTHTYLIHOHHBIX NpaB U cBOGO APYTHX Jjiul, MO0 coollieHue o HapyeHuu
3aKOHOB H HHBIX HOPMATHBHBIX IPABOBbIX dKTOB, HEA0CTaTKaX B paboTe roCy AapCTBEHHbIX OpraHoB,
OPTaHOB MECTHOTO CaMOY NIPABEHHS H A0KHOCTHBIX JIHLL, THOO KPUTHKA €ATeIbHOCTH YKa3aHHbIX
OPraHoB U 10/KHOCTHBIX JIHLL;

4)  ocanoba - npocuoa FPAXK1aHUHA O BOCCTAHOBIEHMH MM 3alUTE ero HapyIICHHBIX Mpas,
CBOOO/1 MJIH 3aKOHHBIX HHTEPECOB JIMOO NpaB, CBOGO MM 3aKOHHBIX HHTEPECOB APYIHX JIULL;
5)  Ooaxncnocmuoe AUYO - JINLO, MOCTOSHHO, BPEMEHHO WM o CNCUHANBHOMY MOJHOMOYMIO
OCYIIECTBAROIICe  DYHKUMH npeacTaBuTeNs BJIACTH MO0 BbINOAHSAIOIEE OpraHH3alMOHHO-
pacrnopsiiuTenbHble, AAMHHHCTPATHBHO-X03AHCTBEHHbBIE (YHKIMK B F'OCYAapCTBEHHOM OpraHe wiu
OPraHe MECTHOIO camoyrpaBeHus.

Jo/KHOCTHBIMY  THLaMK Yupexnenus spasiorcs AUPEKTOp YupekeHus, 3amecThTenu
AUpeKTopa YupekaeHus.,
1.4, YcranoBsenHblii HacToswmuMm [lonoxeHunem MOpAOK paccMOTpeHust obpatieHuii rpaxau
pacnpocTpansercs Ha Bee obpatieHus FPa’kIIaH, 3a MCKITIOYEHHeM o6paliieHuii, KOTOpbIe nojiexar
PacCMOTPEHHIO B HHOM MOPSIZIKE, YCTAHOBJICHHOM (enepanbHbIMH KOHCTHTYLIMOHHBIMM 3aKOHAMH U
HHbIMH  (hesiepaibHbIMK 3aKOHaMH, a TaKKe MHUCeM, MCMOJHEHHBIX Ha OpHUMATBHBIX Grankax
YUPEKICHUH, OopraHu3auuii, npenpusyii, MOAMHCAHHBIX PYKOBOAUTEIIAMH, YIONHOMOYECHHBIMH
Ha TO JHuUamK, KOTOpbie PacCMaTpUBAlOTCS B MOPSAKE, YCTAHOBIEHHOM At obweit
KOPpeCIroHieH1nu.
I.5. YcranoBnennniii Hactosimum [Tonoxkenunem nopsiok PacCMOTpeHHs oOpalleHus rpaxkaan
PAaclpOCTPaHsAETCs Ha NPABOOTHOLICHHUS, CBS3AHHbIC C paccmotpenuem obpalleHuii MHOCTPaHHbIX
TP&KIaH W ML Oe3 rpak]aHCTBa, 33 UCKIIOYECHHEM CJIY4acB, yCTaHOBICHHBIX MEXYHAPOAHbIM
Aorosopom Poceniickoit Menepaunu umm denepanbhbiM 3akoHOM.
1.6. Banpemaercs MpEC/IeI0BaH1e IpakKIaHuHA B CBS3H C ero oOpallieHuem B roCy/1apCTBEHHBbI
OPTaH, OpraH MECTHOIO CamMOYNpaBIeHUS WK K AOJKHOCTHOMY JIMLLY C KPHTHKON AeATeNbHOCTH
YKa3aHHBIX OPraHOB MJIM J0JKHOCTHOTO IHLA IHGO B LECIAX BOCCTAHOB/ICHUS MM 3aLLMTBI CBOMX
1pas, CBOOOA M 3aKOHHBIX MHTEPECOB THGO Npas, CBOOOA H 3aKOHHBIX HHTEPECOB JAPYTUX JIHLI.
I.7. Tlpu pacemorpennu oOpalueHHs He Jomyckaercs PasrilallieHue CBeCHMH, comepalmuxcs B
OOpallleHHH, a Takke CBEIEHMIA, KaCalOLUXCs YaCTHOM JKM3HM rpakiaHuHa, Ge3 ero cornacus. He
ABIIACTCH pasrialueHueM CBe/eHwil, COACPHKALMXCA B 0OpalleHHH, HampasjieHne MHCBMEHHOI O
OOpallleHHs B rocyaapcTBeH bl OPTaH, OpraH MeCTHOrO CaMOyNpaBieHHS M JOJIKHOCTHOMY
/LY, B KOMIETCHLMIO KOTOPhIX BXOIUT PCLICHHUE MOCTABIEHHBIX B OOpaleHuH BOIIPOCOB.
1.8.  Aamununcrpans Yupexnenus cucrematnyecku aHaM3HpYeT M 06obwaer obGpatieHus



Ipak/iaH.
2. Ilpaso rpaxaan na obpamenne

2.1. TI'paxnane umeror MPaBO 0OpaLaThCs MUHO, B YCTAHOBNEHHOI opme, a Taxke nanpassTe

HHHBHYaTIbHbIC U KOJUIEKTHBHbIE THChMEHHble HIIH 5IEKTPOHHbIE OOpalleHns B aqu MHUCTpPALIHIO

YupexeHus 160 10 1KHOCTHEIM JHLaM.

2.2, T'paxnane PCATM3YIOT 1paBo Ha obpatienue CBOOOAHO M A00pOBOIIbHO, He Hapyuias rnpae u

CBOOOBI APYrUX JIHIL.

2.3, ®opma obpaiuenus TPAK1aHaMH BbIOHPAETCS CaMOCTOSTE/TBHO.

2.4. Paccmotpenue obpaleHui rpaxan ocyluecTsiaseTcs GecniaTHo.

2.5. Ilpu pacemMoTpenku obpaieHus s AAMHHHUCTPALMIO YUPEXKACHUS IPaKIaHHH HMeeT 1paeo:
—  TpCACTaBJIATL NONOJHUTE I bHbIE AOKYMEHTBI W MaTepuaibl 60 oOpauarscs ¢
npocb00ii 06 nx HCTPEOOBAHNU, B TOM YHC/Ie B YIEKTPOHHOMH (opme;
~ 3HAKOMHMTBCS C  JOKYMEHTaMH MaTepUanamH, KacarouUMucs paccMoTpeHus
oOpalieHus, ecim 310 He 3aTparuBaer npasa, cBOGO/BI H 3aKOHHbIE HHTEPEChl APYrUX UL U
CC/IH B YKa3aHHBIX JOKYMEHTax M MaTephanax He coaepikarcsi cBeaeHMs. COCTABJISIOLIHE
FOCYapCTBEHHYIO MIIH HHYIO OXpaHsemMy1o (esiepaibHbIM 3aKOHOM Taliny;
— NOy4aTh MNUCBMEHHBIA UGO YICKTPOHHBIH OTBET MO CYLIECTBY MOCTABJIEHHDIX B
obpatieHnu BOTMPOCOB, 3a HCKIIOYEHHEM Cllyyaes, YKas3aHHbIX B 1.0. 5.4, 5.8 Hacrosuiero
[Tonoxenns ysenomnenue o fepeanpecaunu obpaiueHus B FOCYNapCTBEHHbIN OpraH, oprau
MECTHOrO CaMOyNpaBieHus Wiu AODKHOCTHOMY JIMLlY, B KOMMETEHIIHIO KOTOPBIX BXOJAMT
PCUICHHE MOCTABICHHBIX B 06palleHuy BOIIPOCOB;
— oOpawarscs ¢ kano6oii Ha TIPHHATOE N0 oOpalleHnio pelieHne uan Ha JieHcTBHE
(GesneiicTeue), a Takke ¢ 3aABJICHUEM O NpeKpalleHHu pPaccMOTpeHus obpatieHns.

3. Tpebosauus obpauenuio

3.1. B nucemenHom oOpallleH’H rpakianuy B 00s13aTeIbHOM nopsiKe YKa3bIBa€T HAMMEHOBaHHe
AAMMHHUCTpALKH, 1100 hamunuio, Hms, 0TuecTBO COOTBETCTBYIOLLETO JOKHOCTHOTO JIMIA HIIH ero
AOJKHOCThL B a/AIMMHUCTpALIMM Yupexaenus, a takxe bamunmio, ums, otuectso (nocaeanee - npu
Ha/IMYMK) OOpAaTHBILErOCs, MOYTOBbII ApEC, MO KOTOPOMY JOJKHBI GbITb HampasieHbl OTBET,
YBEAOMIICHHE O nepeajpecalnn obpalenus, naraer CYTb [IPCANIOKEHHS, 3aSBNCHHS WIH KANOGbI,
CTAaBUT JHYHYIO MOANMCh M aaty. B cayuvae HEOOXOAUMOCTH B MOATBEPKICHHE CBOMX JI0BOJIOB
'PAKIAHUH MPHIIAraCT K NUCHMEHHOMY OGpaleH o AOKYMEHTBI M MaTepHalbl MO0 MX KOMMHM.
JIOKYMeHTBI, npunokentbie K oOpalileHusM, BO3BpaluaroTes FPakaHUHY 110 UX NpockGe.

3.2. B ofpauienumu, MOCTYNUBIIEM B (opme  3/1eKTPOHHOrO JIOKYME@HTa, rpaxJaHuH B
005A3aTENLHOM MOPS/IKE YKa3biBaeT CBOK (amunmio, ums, oruectro (mocnennee - npu wanmumnm),
AAPEC SIICKTPOHHOW MOYTBI, €C/M OTBET AOMKEH GbiTh HanpasieH B (opme ssekTpoHHOrO
AOKYMCHTa, M MOYTOBBIA ajpec, ecin OTBET 1o/KeH ObITb HanpasieH B MUCbMEHHOI dopwme.
['paxknanmnu Bripase npunokute K TaKoMy 00pallleHHI0 HeoBXOaUMBbIe AOKYMEHTBI M MaTepuasbl B
YICKTPOHHOH opMe 16O HanpasuTh YKa3aHHbIC JOKYMEHTBI M MaTepHalbl HAM X KOMUH B
MHCbMEHHOM (opme.

3.3. OG6pamennue, HMOCTYNUBLLCE B a/IMHHUCTPALMIO Y YPEKAEHUS 110 HHPOPMALIMOHHBIM CHCTeMaM
OOLUEro MOJB30BAHUS, MOUTEHKHT PaCCMOTPEHHIO B MOPsAKE, YCTAHOBICHHOM HACTOAILUM



[onoxenuem.

BOIIPOCOB,

3.5, TucbmenHoe oOpatuenue, NOCTYIUBILIEE B Yupexaenue, MOMICKUT  0Bsa3aTenbHOl
PErUCTpALIUH B Teuenue TpeX 1HEH ¢ MOMeHTa nocryniuenus B Yupexaenue.

3.6. Bcee noctynamoupe p AAMHUHHUCTPaLMIO Yupeskaenus obpallenns rpaxaan NPpUHHMaIOTCH,
YUHTBIBAlOTCH M PETrHCTPHpPYIOTCS. Perucrpanmonnprii HHIEKC oOpalleHus I'pa)cnan ykaswiBaeTcs p
TMCbMEHHOM OOpatieHuu, KOTOPBIH CTaBUTCS B HHKHeM [paBoM yrity nepsoro nucra,

3.7. Tlucbma TP&KIaH ¢ NOMETKOM «H4HOY moce NIPOYTEeHHS anpecatom, B ciyuae, eciy B HUX
CTaBATCA  BOMPOCHL, Tpebyroume OHLHATBHBIX OTBETOB, nepenaroTcs Ha peructpaumio B
YCTaHOBJICHHOM MOps AKe.,

3.8.  Ob6paienue, COACpKaLlee Bompockl, PCLUICHHE KOTOPBLIX He BXOAUT B KOMIIETEHIHIO
AAMHHHCTPALMK  YupexkneHus, HanpaB/seTcs B Teyenue cemu AHEH co nHs perucrpauuu B
COOTBETCTBYIOLLHI Opran uiy COOTBETCTBYIOLIEMY AOTKHOCTHOMY JIHLLY, B KOMITETeHLHIO KOTOpbIX
BXOIMT pellieHue noctapieHHbIX B obpatuennu BOMpOCOB, ¢ yBenoMieHHem rpak1aHuHa,
HallpaBuBLLero o6pauieHue, o fiepeanpecauuu oGpaietus, 3a HCKIIIOYCHHEM Cryyas,, yKa3aHHOro B
1. 5,4, 5.8 Hactosmero [Tonoxenus,

3.9. Banpemaercs HalpaB/IATh kanoby ua paccMoTpeHue B FOCyNapcTBeHHbIi opran, oprax
MECTHOrO camoyrnpaBieHus iy AOC/KHOCTHOMY NMLLy, peleHue wau JeHCTBHE (Gesneiictrue)
KOTOpBIX oOkanyercs,

3.10. B cnyuae, eciu B COOTBETCTBHH ¢ 3alPETOM, NpPeayCMOTPeHHbIM 1. 3.9 HacTosero
[Tonoxenus, nesosmosxmo HarnpasieHte xkanobel Ha PACCMOTPEHHe B rocynapcTBeHHbiii opra,
OpraH MECTHOro caMoynpasieHns uau AOTKHOCTHOMY JIMLLy, B KOMMeTeH1mIo KOTOpBIX BXOAMT
PELICHHE NOCTaBJEHHBIX B oOpatieHuu BOTpocos, kanoba BosBpawaercy FPaXJaHUHY ¢
Pa3bACHEHHEM €ro npasa 06skanoBaTh COOTBETCTBYIOLLME PeLCHUE MM NelicTBHe (Gesneiictrue) B
YCTAHOBJICHHOM nOpsiziKe B cy 1.

4. Paccmorpenne obpamenmuii I'paiian, noaAroToBKa oTBeTOR

4.1. TTucemennoe oOpalieHnue, HMOCTynuBLIICE  aupekTOpy Yupexnenus,  nomiexur
obsi3aTenbHOMY pacecMoTpeHuio,

4.2. Vyer, PETHCTpaums, Xoa paceMoTpenus obpallenus rpaxian OCYIICCTBAACTCS AMPEKTOpOM
Yupexaenus s KYPHAJ/KYpHAI TMYHOrO npHema.

4.3. Jlupektop Yupexnenus:

1) obecneynpaer 00BEKTHBHOE, BCCCTOpOHHEe M cBOeBpeMeHHOe paccMoTpenune obpauienus,
B Cily4ae HeoOX0aUMOCTH - ¢ YYaCTHEM rpaxiaHuHa, HalnpaBuBLIero obpaieHue:

2) sanpauwmBaer, B ToM 4HCIC B 31€KTPOHHOH opme, HeoOXoAuMbIe 1114 paccMoTpeHus
o0palleHnst 10KyMeHTh! u MaTepuaiel B apyrux FOCYAapCTBeHHBIX Oprawax, OopraHax MecTHOro
CaMOYNPABIICHUA U Y HHBIX AOJDKHOCTHBIX JIML, 3@ MCKIIOYCHHeM CY/OB, OpPraHoB J03HAHUS W
OpraHoB NpeABaApHTENLHOIO CIIC/ICTBHUS;

3) npunumaer MEPbI, HalpaBleHHbIE Ha BOCcTaHoBIeHHe MM 3awuTy HapylIeHHBIX npas,
CBOOO/1 M 3aKOHHBIX MHTEPECOB rpakiaHnHa:

4) naet oTBeTHI noO CYUIECTBY NOCTABNCHHDBIX B obpatueHuu BOIPOCOB,



COOTBETCTBHH C UX KOMIIETEHIIHEIA.

4.4. TocyaapcTBeHHbIi OPraH, OpraH MECTHOrO CamOyNpaBlieHHs WK AO/IKHOCTHOE JIHLIO 1O
HAlpaBJICHHOMY B YCTAHOBJIGHHOM MOpSiIKe 3aMpOCy IMPEKTOpa YupeskIeHHs, paccMaTpuBaioniero
obpailenue, 0653aHbl B TeueHue 15 AHEH NPEI0CTaBIATE JOKYMEHThI 1 MaTepHabl, HEOOXOMMbIe
AR pacCMOTPEHUs O0palleHHs, 3a HCKIIOYeHHeM AOKYMCHTOB M MAaTepHasoB, B KOTOPbIX
coaepxarcs CBEC/ICHMA, COCTaBJIAKOILHE FOC}’}IapCTBeHH)/EO HITH HHYIO oxpaHaemylo (]Je,.i[t‘:pa.l'!belM
3aKOHOM TaiiHy, W 7151 KOTOPBIX YCTAHOBIEH 0COObII MOPSA/IOK MPeA0CTaBIEHHS.

4.5. Otser Ha obpauieHue HanpasiseTcs B opme 31eKTPOHHOro AOKYMEHTa 1o ajpecy
/ICKTPOHHOM MOYTHI, YKa3aHHOMY B 0GpaleHuH, MOCTYMHUBILIEM B rOCY 1apCTBEHHbIH OpraH, opra
MECTHOrO cCaMOYNpaB/ICHHs MM I0/KHOCTHOMY nLy B (pOpMe 31EKTPOHHOTO J0KyMeHTa, TGO Mo
ajpecy (YHUKaIbHOMY HACHTH(DUKATOPY) TMYHOrO KabuHeTa rpakaannta Ha Eaunom noprane uim
B HHOH MH(OpPMaUMOHHOI cHcTeme TOCYNapCTBEHHOrO OpraHa MJWM OpraHa MeECTHOrO
caMoynpasJieHUs, o0ecreynBaoLleil HICHTH(HUKALMIO U (M11H) ayTeHTH(QHKALIHIO rpak/1aHKHa, npH
HCII0/Ib30BaHHK EMHOro noprana wiu unoit MHDOPMALIHOHHOMN CHCTEMBI U B THCBMEHHOM (hopme
110 NOYTOBOMY ajipecy, yKa3aHHOMY B oOpallieHuH, TMOCTYIHBILEM B rOCY 1apCTBEHHbII OpraH, opra
MECTHOTO CaMOYNpaB/ICHUs WK I0JUKHOCTHOMY JTHLLY B TUCHMEHHOI (bopme.

OTBeThl rOTOBATCSH Ha Gianke Yupexnenus 3a noanucbio AUPEKTOpA M PErUCTPUPYIOTCS B
AypHane. Kpome Ttoro, Ha NIOCTYNHBILEE B YYPEKIECHHE WJIH AOCTIKHOCTHOMY MLy obpalleHue,
COACpAaLICe MNpEUIOKEHHE, 3asBACHHE WK Kanoby, KOTOpble 3aTparMBaioT MHTEpECHI
HCONPEAC/ICHHOrO Kpyra JiMil, B YaCTHOCTH Ha oOpalueHne, B KOTOpOM obxkanyercs cyneGHoe
PCLUCHHE, BBIHECEHHOE B OTHOILCHUH HEOMpe/Ie/IeHHOro Kpyra Jini, OTBET MOXKeT ObITh pasmerieH
Ha oduuMaIbHOM caiiTe YUpeKIeHUs B nmbopmauuouno-renexomMynuxauuouﬂoﬁ CeTH
«Hnurephery.

4.6. OTBeTHl J0KHBI COACPHKATE KOHKPETHYIO M YeTKYl0 MH(OPMALKMIO MO Bcewm BOIIpOCaM,
MOCTaBJICHHBIM B oOpallueHuu rpaxnan. Eciu FPKAAHHHY JaH OTBET B YCTHOI ¢opme, TO B
MAarcpHalax, MNpUIOKEHHBIX K OOpAIUEHHIO, IOMKHO ObITh 3TO YKazaHo. Ecau naercs
MIPOMEKYTOUHBIH OTBET, TO YKa3bIBAETCA CPOK OKOHYATETLHOIO PCIICHHA MOCTABJICHHOrO BOIpOCA.
4.7. OTBeTbl, NMOArOTOBNEHHBIE HA OCHOBAHMM TTPaBOBBIX JIOKYMEHTOB JI0JKHBI CO/IEpKATh
PEKBH3HTDI STHX IOKYMEHTOB C YKa3aHHEM /1aThl H HAMMEHOBAHMUS.
4.8.  OtBeT Ha KOJIIeKTHBHOE obpallieHHe OTNpaB/IsSeTcss Ha UMs MEPBOro MOANKCABILEro €ro JnLa,
CCJIH B ITHCbME HE OTOBOPEHO KOHKPETHOE JIHLIO, KOMY Ha[JIEKHT JaTh OTBET.
4.9. Orser Ha obparueHue, MOCTYNHBLUEE B aIMUHUCTPALINIO YUpexIeHHs 110 HH(POPMAIIMOHHbIM
CHUCTEeMaM OBILEro noJib30BaHHmsl, HAlpaBJIACTCA 110 a/Ipecy, yKa3aHHOMY B 0OpallleHHH.
4.10. Obpaiuenus rpaknan nocie ux PaCCMOTPCHHS MCIONHHTENSAMH BO3BPALIAIOTCS CO BCEMM
OTHOCALLIMMHCS K HUM MaTepHalaMH 1HpeKTOpy YupekaeHHs, KOTOpblii bopmupyer nena, B Tom
HHUCJIE C OTBETOM 3asBUTEIIIO B Clly4ae, €C/IM 1aBaioch Mopy4eHHe HHPOPMUPOBATH PYKOBOCTBO O
pe3ysibTaTax pacCMOTPEHHH.
4.11. TTopaaoK BH3MPOBaHMS MOArOTOBIEHHBIX OTBETOB Ha OOpalleHHus rpakaH 3a MOAMHCHIO
AMPEKTOpA Y UpEkKICHUS U €ro 3aMecTHTe e YCTaHABJIMBACTCA CIICAYIOLLHIA;
—  Ha BTOPOM 3K3eMIIISIpe OTBETA 3aABUTEIO B JIEBOM HUIKHEM Yrily yKkasoiBaetcs (amuiins
1 MOANHCH UCMIOJIHUTEIS, HOMED €ro CyKeGHOro TeneoHa, a TAKKE NPOCTABAIOTCS BH3bI
PYKOBOAHTEICH, y4acTBOBABLIMX B MOArOTOBKE OTBETA C paciumpoBKoii hamunmii:
— Ha KaxJ0M oOpallleHHH noc/ie OKOHYaTelbHOro PCLICHHUST U €r0 MCMOJIHEHHS NOJIKHA
ObITh OTMeTKa 06 ucroHenun «B ACI0», JlaTa M JIHYHAs NOJAMMUCH JOKHOCTHOIO JMIIA,
[IPUHSABLICTO 3TO peleHue. [Ipennoxenns, saspienus u KanoObl, KONMM OTBETOB Ha rpaKaaH
(opmupyloTes B cootBeTCTBHM ¢ YTBEPAKIAEHHOH HOMEHKIATYPOH f1e1.



52. B cnyyae, eciu [THCbMEHHOM  OOpalueHin He YKazaHul  pamusius rpak1aHHHa,
HallpaiBLiero oGpawenue, uau MOYTOBLIH anpec, no KOTOpOMY noJikeH 6biTh HarnpaBjeH oreer,
OTBET Ha oOpalleHne He naercs. Hupekropom Yupexaenus [IPHHUMaETC pelueHue o CITHCAHUKH
AaHHOTO OOpaleHns «B aenoy.

5.3. Ecau B ykazanzoMm oOpawiennn conepxarcs CBEACHHMA O moarotaBiMBaemom, COBEpLIaeMoM
HIIH  COBEpLIEHHOM fIPOTHBONPABHOM JiesHHH, a Takke o JHLE, ero noarorasimBaowmewm,
COBCPUIAIOIIEM MM COBEpLIMBIIEM, oOpallenue noaiexur HAMpaBJICHHIO B rocynapcTBeHHbIi
OpraH B COOTBETCTBHH ¢ ero KOMIeTeHueii,

CYLIECTBY NOCTABJIEHHBIX B Hem BOIIPOCOB U COOOLUTE TP&X/IaHHHY, HanpaBuBIIeMy obpatienmue,
O HEIOMYCTUMOCTH 310ynoTpebienns npasom. Pewenne o CIIHCaHWK NlaHHOTO Obpatnenus «B
ACNI0» M HANpaBAEHHH COOBLIEHHS TPAKNAHKHHY O HeaomycTHMocTH 3/10ynoTpedaeHns npasom

MOJUVICKHT HanpaeieHHI0 Ha PAacCMOTPEHHE B rocynapcTBeHHbIi OpraH, oprai MecTHoro
CaMOyTIpaBIeHHS UK AOJKHOCTHOMY JIMILy B COOTBETCTBHH ¢ M KOMIETEHLHEH, O YeM B TeyeHue
CEMH JHEH CO Hs perncTpaumu obpailenus coobiaercs TPOKNaHHHY, HaNpaBHBLIEMY obpaiuenmue,
CCIIH €ro paMUIIMA W MOYTORKII d]pec moanalTes npouTeHnio. Pewenue o CIIMCAHWHU IaHHOrO
oOpauienus «B aenon u COOOLLUEeHHH TPAKNAHHHY TIDHHHMACTCA M MOAMMCHIBaETCS AMPEKTOpOM
VYupexaenns nau 3aMecTUTeseMm.

5.7. O6patenus TP&XKJaH, NoCTYNUBIUKE OT OAHOrO K TOro e uua no oxHomy u TOMY e
BOMpocy, ecnu co Bpemenu nopaum NepBoro obpauieHus ucrek YCTaHOBJICHHBIH HACTOS MM
[Tonoxennem cpok PacCMOTPCHHSA MIIH IPAXKIAHMH He COrjacel ¢ TIPHHATBIM 110 ero obpalueHHio
PCLICHHEM, CHMTAIOTCA MOBTOPHBIMM. IIpu pa6ore ¢ MTOBTOPHBIMH 0GpaleHnsmy bopmupyercs
ACJIO C yXKe UMEIoLMMHUCS AOKYMCHTaMU 110 06LIeHHsM aaHHOro Fpaxnanuna. He cuuraiores
NOBTOPHBIMH OOpallleHHs oaHOro M Toro K€ TpaKaaHHHA, HO MO pasHbimM BOMpocam, a Takke
MHOTOKpaTHbIe — N0 OAHOMY 1 TOMY 3Ke Borpocy B ciyuae, eciu NIPHYHHBL, 110 KOTOPBIM OTBET Mo
CYIIECTBY IOCTABJIEHHBIX B oOpallieHuu BOTIpOCOB He Mor GbiTh jaH, B nocaeaymeM obuty

OOpalleHnsaMH, U npu sTom B obpaliennn He npuBoasTCS HOBLIE JI0BOAbI MM oGcTosTENbCTBA,
AMPEKTOp YupeskaeHus Brpase NMPHHATB pellerne 0 6e30CHOBaTeNbHOCTH O4CpeaHOro odparteHus
W TPEKPALUCHUH MEPeNnUcKH c TPAKIAHMHOM 10 naHHOMY Bonpocy. O naHHOM perienun
YBCAOMIIACTCS IPaK1aHHH, HANPABUBLL K] oOpatueHue.

3.9. B cayuae, eciu otBet no CYWECTBY NOCTABICHHOIO B obpallenuu Bonpoca ne MOKET ObITh
NaH Ge3 pasriaienus CBEACHHUH, COCTAB/AIOIINX FOCYNapCTBEHHYI0 MK HHyIO OXpaHseMyo



(henepanbhbivM  3akoHOM TaiHy, rpakaaHuHy, HanpaBuBILEMY oOpalleHne, cooblaercs o
HEBOSMOXHOCTH 1aTh OTBET MO CYIIECTBY MOCTABJCHHOIO B HEM BOMpoca B CBA3H ¢
HEOMYCTHMOCTBIO pasriallieHHs YKa3aHHbIX CBEICHHIL.

6. Cpoku pacemoTpenus obpautennii  yeegomiaenne
rpakian

6.1. Tlucemennoe obpatieHue, noctynusiee YupekaeHHe B COOTBETCTBHH ¢ 1X KOMIIETEHLHEH,
paccMatpusaetes B TeueHne 30 KajieH1apHbIX JHel co aHs PETUCTPALIMK MUCBMEHHOTO 00paLleHms.
Cpok paccMoTpeHus HauMHaeTcs ¢ narhl PErucTpanmu obpalieHns B YupekieHHH 1 3aKaHunBaeTCes
JaToi HanpaBJIeHHs OTBETA, MOANMCAHHOIO AMPEKTOPOM VYupeikieHHs.

6.2. B uCKIIOUYMTEIBHBIX CIIy4asX, IMpEKTOp YupeskIeHus BIIpaBe NpoUIHTh CPOK paccMOTpeHus
oOpaiieHus He Gonee yem Ha 30 ueil, YBC/IOMHB O NPOAJICHHH CPOKa €ro paccMOTpeHHs
FpaikaHnHa, HanpaBuBLIero obpaileHue.

7. Jlnunblii npuem rpaxian

7.1. I'pahuk u nopsaok nuuHOro MpUeMa rpakaaH B YUpek/1eHHH yCTaHaBIHBACTCS JIHPEKTOPOM.
JInuHbIi npuem rpakaan npoBoauTcs AMPEKTOPOM WM 3amecTuTensMu. Mudopmauns o mecre
fIPUEMA, a TakkKe 00 yYCTAHOBIGHHBIX AN NpHEMa AHAX M yacax JIOBOJIUTCS  CEKpeTapem
YupexaeHus 10 cBeeHus rpaxKaaH.

7.2, Tlpn nuuHom npueme PAKIAHUH NPEABLABIAET JOKYMEHT, yAOCTOBEPSIOIIM €r0 THYHOCTS.
7.3. B cayuae, ecim u3noxkenuble B YCTHOM 0OpaiueHu (BakThl M 0GCTOSTENLCTBA SBISIOTCS
OYCBHIHBIMH M HE TpeOYIOT JOMOJHUTENBLHOI IPOBEPKH, OTBET Ha oOpalleHue c coriacus
FpaKaaHuHa MOJKET ObITh 1aH YCTHO B XOJIe THYHOTO MTPHEMA, O YEM JIe/1aeTCsl 3anHCh B KypHasle
AIMYHOTO NpHeMa rpaxiaHuHa. B octaibHBIX clyuasx faeTcs muchMeHHbI OTBET M0 CYLIECTBY
MOCTaBJICHHbLIX B OOpalleHHH BOIPOCOB.

7.4. Vcrabie obpatienus MOFYT MOCTyNaTh NMpH NpOBEJACHMM NpHEMa, BO BpeMs TeneGoHHbIX
TICPETOBOPOB M pacCMaTPHBAIOTCA B CIIyyasiX, KOr/Aa H3JI0KEHHbIE B HUX (axTel U 06cTOSTEILCTBA
OYCBHM/IHbI MU HE TPEOYIOT JOMOJHMTENBLHOl [IPOBEPKH, JIMYHOCTH OOpaIlAIOIIUXCH H3BECTHBI M
ycTaHoBieHbl. Ha yctHbie oGpatenus no TenedoHy, KaK npaBuII0, 1aeTCs OTBET B YCTHOH hopme
7.5.  TlucbmenHoe obpaienie, TMIPHHATOE B XOJ€ JIMYHOTO MpHEMA, MOIEKUT PErucTpauru M
PaCCMOTPEHHIO B MOPSI/IKE, YCTAHOBJIEHHOM HACTOALIMM DenepanbHbIM 3aKOHOM.

7.6. B cayuae, ecau B obGpauenun COACpKATCA BOMPOCHI, PELICHHE KOTOPLIX HE BXOAMT B
KOMIETEHLHIO IMpeKkTopa Yupexaenus, IPAKAaHHHY 1acTCs pa3biACHEHHUE, Ky/Ja M B KAKOM nopsake
EMYy ClielyeT 00paTHThCS.

7.7. B xone nuuHoro npuema FPAKIAHHUHY MOXKET ObITh OTKA3aHO B JasibHEHILIEM paccMOTpeHHH
oOpailieHus, ec/ii eMy paHee GbL1 AaH OTBET 110 CYILECTBY MOCTABJICHHBIX B 0OpallEHHH BOMPOCOB.

8. Koutpous 3a cobaonennem MOPSIIKA PACCMOTPEHHS 00paleH i

8.1. JlomkHOocTHOE 1Mo B peAesax CBOCH KOMIMETEHLUWH OCYUIECTBASET KOHTPOIIb  3a
COOMOICHHEM TOpsIKa PaccMOTpeHHMs OOpaleHHH, aHATH3UPYIOT COJIEPIKAHUE MOCTYNAIOILUX
oOpatlenuii, u uHpopMUpyer AMPEKTOpa YUPEKAEHHS O HapyLWIEHHSX HCHONHHTENLCKON
AHUCLHITIMHEIL,

8.2. Jlupekrop YUPCHKACHUA NPUHUMAET MEpbI 110 CBOCBPEMECHHOMY BBISBJICHHIO M yCTPaHEHHIO
IPUYHH HapyLEeHHs npas, cBOOO M 3aKOHHBIX HUHTEPECOB rpax/aH.

8.3. Jluua, BUHOBHbIE B HApYILICHUH NOPs/IKA PaCCMOTPEHHs OOpalLCHHH TPAsKIAH, H3TOKEHHOIO
B HacToswem [lonoxkeHun, HecyT OTBETCTBEHHOCTD, [PE1YyCMOTPEHHYIO 3aKOHOAATENLCTBOM
Poccwuiickoit ®eneparum.



9.  Xpanenue MATEPHA.I0B 10 obpaieHusivM rpazkian

9.1. Tlucbmennple o0paluenns rpakian, Komuu OTBETOB, NIOKYMEHTBI 1O JMYHOMY npuemy
rpaxaaH GopMUpPYIOTCS B nenax B COOTBETCTBHM C YTBEP:KACHHO HOMEHKJIaTypoii e,

9.2. Cekperapsb YupekaeHus ocyuwectsnser XPAaHCHUC Mpe/UIOKEHNI, 3asBiennii 0 kano6
rpax/iaH.

9.3. Xpanenue nen Y HCNIOJIHHTEJIEH 3anpelaercs.

9.4. Ilucbma u MaTepuabi 1o YCTHOMY 00palleHnIo XpaHaTes natey JIET, mocuie yero cocrapnsercs
aKT 00 WX YHHYTOKEHNH, OMUCAHHBIH H/ICHaMH KOMHCCHH U yTBEp:K1aeTcs Aupektopom lkosbl,



[punoxenne 1

Kypuan perncrpaumun obpatuennii, 3asBienuii, xano06 rpaxaan MOY CLI Ne 95

‘ Jlara Komy
. Ne HOCTYNHBLIEH Koers e
Bxonsuwii ‘ MOCTYNUBLLIEH Gymarn Or koro nocrynuna paTtkoe conep nepenaHo Ha
Ne | Gymaru Oymara HCTIOJIHeHMe
1 i 2 3 4 5 6




